PIEU KHOAN DICH VU

Chao mimg ban dén véi trang website caa ching t6i. Vui 1ong doc k¥ ndi dung ciia Didu khoan sir
dung ndy. Piéu khoan dich vu diéu chinh viéc ban sir dung va truy cap nén tang va viéc sir dung bat
ky phan nao cua dich vu. Bang cach truy cap vao website va/hoic sir dung dich vu, ban dong ¥ ring
ban da doc, hiéu va chiu sy rang budc badi cac quy dinh cta diéu khoan dich vu ndy, qua d6 ciu
thanh mot thoa thuan phép 1y gitra ban va chling t6i. Néu ban khéng dong y voi cac diéu khoan dich
vu ndy, vui long khong truy cap va/hodc sir dung website nay hoic str dung bat ky phan nio cua
dich vu. Néu ban sir dung cac cong cu twong tac do COng ty cung cap trén nén tang website s& dugc
ap dung.

Ban phai c6 tai khoan ngudi dung va phai tir 18 tudi tré 18n méi duoc truy cip va sir dung cac chirc
nang dugc bao vé bﬁng mat khau va/hodc céac chirc nang dugc bao mat trén nén tang va/hodc sur
dung dich vu. Ban khong duoc ¢6 tinh truy cap trai phép vao cac chirc ning nay, hodc vao bat ky
phan thong tin dugc bao vé khéac trén nén tang va/hodc dich vu ndy thong qua bat ky hinh thirc nao
ma khong dugc ching tdi cho phep.

Néu ban duéi 18 tudi, ban phai dugc su déng y cua cha me¢ hodc nguoi gidm hd hop phéap, dugc su
ddng ¥ ctia ho d6i voi cac quy dinh cua diéu khoan dich vu nay va dong ¥ chiu trach nhiém ddi voi
hanh dong cua ban, bat ky khoan phi nao li€én quan dén viéc ban st dung dich vu hoac mua san
pham Vva ban chdp nhin va tuan tha diéu khoan dich vu ndy. Néu ban khong c6 su dong ¥ cta cha
me hodc ngudi giam hd hop phap va/hodc truy cip nén tang va/hodc sir dung dich vu ndy va/hoic
mua san phim ma khong co sy gidm sat clia cha me hodc ngudi giam hd hop phap, ban phai dirng
nhtrng hanh dong nay ngay lap tuc.

Quy Dinh St Dung )
La cac quy dinh li€n quan dén viéc st dung dich vy trén website. Nguoi dung khi dang ky, va sau khi
di dang ky déu phai tuan thu nhiing quy dinh nay.

Thay Péi Quy Pinh
Cong ty chiing t6i c6 thé thay d6i quy dinh theo céc chinh sach cta cong ty. Khi c6 thay d6i, ching
t61 s& ding tai mot phién ban 1én website , phién ban sira d6i s& ¢ hiéu luc tai thoi diém dugc ding.
Sau khi quy dinh thay ddi, néu thanh vién st dung website, chung t6i coi thanh vién da chép nhén tat
cd cac quy dinh méi.

Str Dung Dich Vu
Nguoi dung déng ky sur dung dich vu cua website 1a nguoi da dang ky st dung dich vy theo quy dinh
cta chung toi va dugc cong ty chap nhan su dang ky do.

Quin Ly Thong Tin

Sau khi ban giao cac thong sd quan tri dich vu cho nguoi dung, ching tdi khong chiu trach nhiém va
khong bao dam vé tinh chinh xac ctia nhiing thong tin tir website ctia ngudi dung. ching téi khong
chiu trach nhiém phép 1y va bdi thuong cho nguoi ding va bén thi ba ddi véi cac thiét hai truc tiép,
gian tiép, v0 y, dac biét, vd hinh, cac thiét hai vé loi nhuan, doanh thu, uy tin phat sinh tr vi€c str
dung san pham, dich vu ciia website.

Quan Ly Tai Khoan

Nguoi dung git mdt cach an toan cac thong tin nhan biét, mat khau hay nhirng thong tin, mat khac
lién quan dén tai khoan ctia minh va lap tirc thdng bao cho chang t6i khi phat hién cac hinh thie truy
cap trai phép bang tai khoan cua minh hodc cac so ho vé bao mat, bao gdm viéc mat mat, danh cip
hodc dé 16 cac thong tin vé mat khau va cac thong tin bao mat khac.

Str Dung Email



Ngudi dung phai tu chiu trach nhiém vé ndi dung cac email duge giri di tir hop thu trong tai khoan
cua minh.

Giai Quyét Tranh Chép, Luat Ap Dung
Trong qué trinh str dung néu xay ra tranh chip giita nguoi str dung va cong ty ching t6i, hai bén s&
tién hanh dam phan hoa giai voi tinh than hiru nghi. Trong trudng hop khong gidi quyét dugc bang
hoa giai s& dua ra toa an kinh té giai quyét.

Huéng Dan Sir Dung ‘ 7 ’ ‘

Chl’Jng t6i cap quyén cho ban sir dung va truy cdp vao nén tang d¢ mua sam trén nén tang theo céc
dicu khoén va diéu kiéq cu thé. ) N ’

Ban dong v tuan thi bat ky va tat ca cac hudng dan, thong bao, quy ché hoat dong va chinh sach
cling nhu hudéng dan lién quan dén viéc sir dung, ciing nhu bat ky diéu chinh nao dbi véi nhitng quy
dinh d& cap trén day do chlng tdi ban hanh vao timg thoi diém. ching tdi c6 quyén stra d6i cac
huéng dan, théng bao, quy ché va chinh sach hoat dong va hudng dan nay vao bat ky lic nao voi
thong bao trudc phit hop véi quy dinh phap luat va ban dugc xem la da biét va chiu su rang budc boi
bat ky thay d6i nao nhu vay ké tir khi nhitng thong bao thay d6i, bd sung duoc ding tai trén nén
tang.

Noi dung nguoi sir dung

Quy khach dang ky tai khoan véi thong tin xac thuc vé ban than va phai cap nhat néu c6 bét ky thay
d6i nao. Mdi ngudi truy cap phai o trach nhiém véi mat khau, tai khoan va hoat dong ctia minh
trén web. Khach hang so hiru va kiém soat ndi dung gép ¥ cua minh. Noi dung phai dung dén,
khong vi pham thoa thuéin ndy hodc khong 1am hai bat ky nguoi hay t6 chirc ndo. Khach hang phai
bdi thudng cho chiing t6i néu c6 khiéu nai lién quan dén ndi dung cua khach hang. ching t6i khdng
chiu trach nhiém ddi v6i bat ky ndi dung nao ctia khach hang duoc ding tai boi khach hang hodc
bén thir ba. Ngoai ra, khach hang phai théng bao cho ching toi biét khi tai khoan bi truy cap trai
phép. Chung t6i khong chiu bat ky trach nhiém nao, du truc tiép hay gian tiép, dbi v6i nhirng thiét
hai hozic mat mat gy ra do khach hang khong tuan thi quy dinh.

Tat ca ndi dung nén tang va y kién phé binh cua khach hang déu 12 tai san cua chang t6i. Néu phat
hién bat ky thong tin gia mao ndo, chiing t6i s& khoa tai khoan ciia khach hang ngay lap tirc hodc ap
dung céc bié€n phap khac theo quy dinh cua phép luat Viét Nam.

Piéu kién sir dung

Khach hang khong dugc vi pham ban quyén ciia nén tang hodc han ché, ngin can ngudi khac truy
cap website. Khach hang phai dugc su dong y trudce br:ing van ban cta chiung t6i khi muén sao chép,
in an, thué, cho thué, cho muon, ban hodc st dung bt ky noi dung nao dugc lay tlr nén tang, stra
d6i, phan phdi hoac dang lai bat cir ndi dung nao trén nén tang voi muc dich bat ky; hodc sir dung
ndi dung cua nén tang cho bét ky hoat dong khai thac thuong mai nao, khong lam gian doan, can
thi€p vao bao mat hodc cac nguodn cia nén tang, khong dang tai cac loai tép co6 hai hodc chira virus
doc hai.



Quyén s6 hiru tri tué

Nén tang nay duoc bao vé boi quyen tac gia, da dang ki nhan hiéu, dugc cap bang sang che va cac
luat doc quyén khac. Ching toi co thé g& bo nhitng ndi dung vi pham ban quyén hoac quyén so hiru
tri tu¢ cua ngudi khic trén nén tang. Ngoai ra, chiing tdi c6 thé chdm dut quyén truy cap ciia nguoi
ding néu vi pham ban quyén hodc quyén sé hitu tri tué cia ngudi khac.

Théng tin trén nén ting

Thong tin trén nén tang khong phai 13 tu van vé y té. Ludn tham khao ¥ kién bac si cia khach hang
trudc khi bat ddu phuong thuc tri liéu méi. Ching t6i khong chiu trach nhiém véi bat ctr thiét hai
hay tac dong nao gay ra boi thong tin trén website.

Nén tang cung cap san pham nhu hién trang va nhu hién co. Chung t6i khong chiu trach nhiém viéc
website s& dap tng moi yéu cau cua khach hang hodc két n6i voi website khong bi gian doan, bao
mat hodc khong co 16i. Ching toi khong chiu trach nhiém vé két qua hodc cac tac dong tu vigc su
dung website. Khach hang phai chdp nhin rang moi thong tin khach hang c¢6 duoc thong qua st
dung website nay déu c6 thé xay ra rui ro va khach hang s& tu chiu trach nhiém vé bat c thiét hai
nao anh huong dén hé thdng mdy tinh ciia khach hang.

Lién ket

Nén tang c6 thé cung cip nhirng lién két v6i cac website tir cac ngudn khac ké ca cac cong ty quang
cao ma chdng t6i khong co quyen kiém soat. Nhing lién ket nay nham cung cap su tién loi cho
ngudi dung va khong duogc su kiém ching cua ching tdi vé ndi dung, san pham hodc dich vu trén
cac website ctia bén thir ba do.

Gidi han trach nhiém

Khach hang hiéu va dong y rang trong moi truong hop, chung t6i sé khong chiu trach nhiém cho bat
ky thiét hai bao gém viéc mat kha nang su dung, mat lo1 nhuan, mat dir liéu, mat loi thé, chi phi
chuyén phat dich vu thay thé hodc bat ky thiét hai gian tiép, ngiu nhién hodc hau qua nao khac.

Boi thuwong

Moi thong tin khach hang gui qua nén tang, quyén riéng tu, cac cao budc hodc khiéu nai khac lién
quan dén viéc cung cip thong tin c4 nhan cho ching t6i khong thudc so hitu ctia khach hang. Néu
lam trai hodc vi pham véi thoa thuan nay, khach hang budc phai bdi thuong cho chdng toi giam
dbc, nhan vién, dai ly, nha hop tac thuong hiéu, nha cung cap, cac chi nhanh vé tat ca trach nhiém
phép ly, ton that, yéu cau, tranh chip, thiét hai va chi phi bao gdm phi luat su, chi phi kién tung va
moi thiét hai khac c6 thé gay ra bén trén.

Bién phap khic phuc

Trong truong hop co bat ky vi pham hodc nguy co vi pham chinh sach nay tir khach hang, chung to1
¢ quyén yéu cau ngan chan hodc sur dung bién phap han ché vi pham d6. Khong c¢6 ndi dung nao
trong thoa thuén nay duoc hiéu 1a cAm ching tdi theo du01 cac bién phap khic phuc ¢ sin. Khong
c6 su tri hodn nao ddi voi chling toi trong viée thuc hién tat ca quyen hodc bién phap khic phuc nao
theo thoa thuan nay. Bét ky hity bo nao ciing phai duge chlng t6i dong y bang van ban.

Huy bo Website

Khéach hang chip nhan va dong y rang chang toi khong can thong bao trude khi quyét dinh chim
dirt hodc tam dimg hoat dong cua nén tang hodc viéc str dung nén tang cta khach hang vi bat cu ly
do gi ma ching tdi cho Ia phu hop. Chuang t6i s€ khong chiu trach nhiém vdi khach hang hoac véi
bat ky bén thir ba ndo vé hau qua cua viéc cham dut hodc tam ding d6. Trong truong hop chim dut
viée sir dung hodc truy cip website ciia khach hang, khach hang dong ¥ rang thoa thuan nay s& ton
tai nhu quyét dinh cham dt nay.

Diéu khoin bo sung q ﬂ ‘
Chadng t6i co thé thay doi hodc bo sung thoa thudn nay tuy ting thoi diém ma khong can thong bao



cho khach hang. Viéc khach hang tiép tuc sir dung website dong nghia v&i sy chip nhan bét ky thay
doi nao.

Luit phap va quyén tai phan trén lanh tho Vigt Nam

Tat ca cac diéu khoan, diéu kién va hop dong nay (va tat ca cic nghia vu phat sinh tr hop dong
hoic khac) s& duoc diéu chinh boi va giai thich theo phap luat Viét Nam. Néu c6 tranh chap phat
sinh tir céc diéu khoan va diéu kién str dung nay, ban c¢6 quyén ndp don khiéu nai 1én toa an c6 tham
quyén & Viét Nam dé giai quyét.

Quyén phap ly

Céc diéu khoan, diéu kién va ndi dung cta trang website ching tdi duoc diéu chinh boi phap luat
Viét Nam. Toa an c6 tham quyén tai Viét Nam s& giai quyét moi tranh chap phat sinh tir viéc st
dung trai phép trang website nay.

Cdp nhdt ngay ngay 10 thang 10 nam 2022.
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